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CHAMPAGNE VALLEY RESORT

KEEPING YOU AND OUR STAFF SAFE
DURING COVID-19

We are by now all aware of COVID-19 and the affect it has had on the
entire world! This has meant that we as a resort have had to put in
certain protocols in order to protect YOU and our staff during this time!

Please practice social distancing ;._'( Please wash your hands like you
@ @ where possible, with guests outside ;’% have just sliced jalapenos and you
of your unit. *%%6® now need to remove your
contacts.

~—— We know they are a pain, but
x for your protection and ours
please wear your mask.

STERILIZING

Before occupation, all chalets

will be sanitized using a

professional fogger to

sterilize and disinfect

the entire unit. Disinfection

and sterilization of all keys will be done
before being handed over to you.

NO-CONTACT THERMOMETER

As required by the Health Department,
every individual entering the Resort is
required to have their temperature
taken. We have no-contact
thermometers which will be

used throughout the day, for

both guests and staff.

PPE'’s

A minimum of three
reusable MASKS will be
issued to all our staff
which they will wear as
per the Health
Department regulations.

HEALTH DECLARATION

Before entering the property, all individuals

will be required to complete a questionnaire

regarding the state of their health and

well-being. This document will be retained for

\ record purposes, in the event individuals need
to be reached for coronavirus contact tracing




